Global Engagement Grant
Activity Report
Welcome home! We look forward to the opportunity to hear more about your travels and international
engagement. Please take a few minutes to reflect on your experience, answer the questions below and
return this form to educationabroad@viu.ca.
Purpose
The Global Engagement Grant program is designed to support VIU faculty and staff
with Travel and Program Development funding as they work towards VIU's internationalization goals.
Activity Reports are shared with VIU colleagues to assist with future planning and proposal
development, and portions (particularly the testimonial in # 6) may be uploaded to our website to be
shared with the greater campus community.
Name:

Report Date:

Ashraf Hassib

Faculty or Area:

Faculty of Management - Hospitality Management

Type of Grant Received:
☐ Travel

☐ Program Development

☐ International Work Opportunity
☐ a. General
☐ b. Leave for Change Program

Dates of Travel (if applicable):

May-3-2019 to June-3-2019
Country(ies) Visited (if applicable):
Denmark
Partner Institution(s) / Organizations Visited (if applicable):

Copenhagen Business Academy

1. Please include the original 25 word summary outlined in your proposal:

In our efforts to internationalize our curriculum, I would like to visit CPH Business
Academy.
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2. What did you achieve in relation to:
a. The program goals (as outlined in the Program Guidelines)

- There are currently efforts been made to initiate a partnership agreement between VIU
and CPH Business Academy. This potential partnership could lead to future
faculty/student exchanges.
- Gaining international perspective on the courses that we deliver. For example, at CPH
Business they incorporate sustainability and environmental issues in every aspect of their
courses, which is where the future is heading.
- At the Hospitality Program we are exploring the possibility of having a reciprocal
students field trip to Denmark and Vancouver Island.

b. Your professional learning goals

- Network with fellow lecturers at CPH Business Academy.
- Learn about new course ideas, as I was involved in two of their electives.
- Through CPH Business, I established relationship with one their industry partners
(Booking.com), who are willing to provide me with real life data that I can use in my
Strategic Revenue Management class.
- I admire their teaching style, that is more of coaching model rather than a traditional
teaching model. I will adopt this style my classes.
- I have learned from CPH Business the "Blended Learning" teaching model, where the
lecturer uploads his/her material online (i.e. recorded lecture), so the students can learn
at home at their own pace, and the classroom is more for practice and one on one
interactions. I find this model of teaching to be very effective and it is well received by the
students.
c. Your personal Intercultural Learning Goals (as outlined in advance of your grant
activity); please identify what supported you in achieving this learning and/or what
further steps could be taken.

- I am really fascinated by the Danish culture, which was one of the main motivations for
me to approach CPH Business academy. They are arguably one of the happiest people
on the planet and there is a reason for that, they have one of the best social systems in
the world. For example, education is free in Denmark, not only that, students get paid to
study. The standard of education is quite high in Denmark. To my surprise Copenhagen is
a very multi-cultural city. Also CPH Business Academy is a very diverse institution, as
they teach most of their courses in English. I was amazed by how similar the Danish and
the Canadian cultures are. I believe these similarities could be a catalyst for success if the
partnership agreement is established.
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3. Describe any unexpected events, either positive or challenging, and lessons learned.

- They have one shared large room that hosts the dean and all the faculty members. This
set-up created a sense of camaraderie among the staff, yet it can be a bit distracting
when you are trying to focus at work.
- I was surprised by how expense things can be in Denmark, particularly dining out.
- Most people in Denmark cycle to work, which is great for the environment. It took me a
while to get used to their cycling culture.
- I got sick when I was there, I had to pay a visit to the doctor, but it took quite sometime
to find a doctor who is willing to see a patient that didn't have a Danish health insurance.

4. Describe how your grant activities have supported internationalization in your department and
the VIU campus.

- This grant has been a huge help to develop me professionally. I believe I am a better
instructor because of the international experiences that I gained in this trip (and the
previous trips as well). Now my courses have more international aspects in them. In our
department we started looking at our course design, and now we try to adopt the things
that I found effective in the universities that I have visited. I also believe that I have
inspired a number of our Hospitality students to study abroad by sharing my international
experiences in the classroom.
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5. What have you done (including planning) to share and disseminate your learning? Please
provide links to any social media posts or news/stories/blogs that relate to the impact of your
experience and grant activities.

- In our department meeting last week, I shared with my colleagues my travel experience
and things that I have learned from this teaching experience.
- In the upcoming Faculty of Management meeting in Aug. 2019, I will be delivering a five
minute presentation outlining my activities in Denmark.

SHARE YOUR EXPERIENCE
This section may be published on the website and social media, along with any submitted photos.
6. How has this experience influenced you as a globally-engaged VIU employee?
* This is your opportunity to provide a witty, thought-provoking and brilliant testimonial for us to
showcase the amazing global citizens we have here on campus!

- It is an unbelievably rewarding experience to teach abroad. Networking with
international faculty members, students, and industry leaders will provide you with a
wealth of knowledge.

Submission:
Please submit this form by email to educationabroad@viu.ca. We request that you submit photos to
complement the report (up to 5), along with a description of each attached photo.
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